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Student account creation
1. Check your school’s unique class ID & enrollment Key (Your school’s library or graduate school website)
- If you can’t find the class ID & Enrollment key of your institution, please reach out to us: koreasales@turnitin.com
With your name, school, department, role, and your school email address 

2. Once you find class ID & enrollment key, go to turnitin.com to create an account: 
www.turnitin.com >Log In> New user? Click here> Student>Class ID, Enrollment key
or click on an account creation link:  ‘Student account creation link’  
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Logging in 
1. www.turnitin.com, click on the ‘Log In’ button on top.   

- Type in your email address and password, and click ‘Log in’.
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Paper upload
1. Click on the school name. 

2. Click on an ‘Open’ button from the top. 
● With each ‘Open’ button, you can check your paper multiple times (one upload and 3 more consecutive times a day; 

after using one button, move on to the next ‘open’ button for resubmissions) 
● Your paper will not be saved in our databases (‘Originality Check - No Repository’)

*Click on one of 
the ‘open’ 
buttons to 
check your 
paper’s 
originality 
index. 
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Paper upload
3. Click on the ‘Browse Files’ button to upload your file. 
Alternatively, you can drag-and-drop the file in the box).  

4. Change the title that’s been auto-filled if needed, 
click ‘Upload and Submit’ button. 
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Paper upload
5. Once your file is successfully uploaded, click on the number (%) under Similarity to see the result. 
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Paper upload
6. If you have a revised version and want to check the new version, click on the ‘Resubmit’ button. 
You can check your paper 3 consecutive times every day with this ‘Resubmit’ button. 
After using it 3 times, go back to the inbox and use another ‘Open’ button to check your paper. 

7. Click ‘Resubmit’ button, and upload your 
revision by clicking ‘Browse Files’ or 
drag-and-drop the file. 
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Similarity result *Clicking "Sources" 
will display the 
matched sources, 
ordered by the 
highest percentage 
of similarity.

*The color and 
number assigned to 
each source 
correspond to the 
same color and 
number marking 
the matched text 
within your paper. 
Clicking these will 
take you directly to 
that section in your 
document.

* Note that a single 
section of your text 
might have multiple 
matching sources. 
By clicking on a 
source, you can 
view detailed 
information about 
where that specific 
text match 
originated.

1. The highlighted sections in the text indicate matches with materials in the Turnitin database. The 
number (%) in the right sidebar represents the overall similarity percentage. Clicking the "Sources" 
button will sort the matches, showing the primary source with the most significant matches first. 
Clicking on each source will take you to the matched section within the text. 
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Similarity result 
2. Upon clicking ‘Match Groups’, matched parts will be grouped in 4 different 
categories. 

*Not Cited or Quoted - The 
number of text matches that 
are not written as a quotation 
or has no citation to its original 
source.

*Missing Quotations - This text is 
cited, but the match is so exact 
that it may also require 
quotation marks.

*Missing Citation - This text is 
written as a quote, but lacks a 
citation to its original source.

*Cited and Quoted - This text 
contains a quotation and is 
cited to a source. You may want 
to review them for your 
preferred formatting.

Match group details: 
https://guides.ithenticate.com/hc/en-us/
articles/27838877807245-Overview-of-th
e-new-Similarity-Report-experience#h_0
1HPT7KG9PDECJDANBJBBBBYFA
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Similarity result
3. To download the report, click the download icon > 
Select ‘Similarity Report’. *To download your 

similarity report as 
a PDF, click the 
arrow icon at the 
top, then select 
Similarity Report.

*Download this 
‘Similarity Report’ 
and submit it to 
your school.

*The downloaded 
report will include a 
cover page 
followed by the 
overall similarity 
score and primary 
source information.
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Additional feature (Filters)
4. These exclusion options are for your reference only. To apply them: click 
Filters > click the desired exclusion items > click Apply Filters > then click 
Return to Similarity Report.

1.Click 'Filters'.
2. 'Exclusion Filters': If there are items 
you'd like to temporarily exclude from 
the similarity report for easier review, 
check the box next to the corresponding 
item.

-Exclude Bibliography: This removes the 
list of references found under 
'Bibliography' or 'References' at the very 
end of your paper.

-Exclude Quoted Texts (First Instance): 
This excludes direct quotes, such as 
those enclosed in double quotation 
marks ("...").

-Exclude Cited Texts (Second Instance): 
This excludes text where you've provided 
a citation.

-Small Matches: Do not change this 
setting.

3..After checking the desired exclusions, 
click 'Apply Filters' at the bottom.

-To revert to the original settings, simply 
uncheck the boxes by clicking them 
again, then click 'Apply Filters'.

4. Once you're done with the settings, 
click '<-Back to Similarity Report' located 
below the 'Filters' text.
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Similarity Report 
5. The very first page of the downloaded PDF is the front page, and the following pages include the overall similarity index and the sources list. Print 
and submit the first cover page, along with the subsequent page displaying the similarity percentage and source information of your downloaded 
similarity report PDF. (Always follow your submission center's official guidelines for precise submission instructions.)
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FAQs
Q1. Password reset 
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FAQs
Q2. Changing user profile including email address and password 
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